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Arkansas BEAD Program
Frequently Asked Questions

Pre-Registration Questions

1.

On question number 36 in the pre-registration application, should the applicant
list federal or state-funded broadband projects that the applicant has applied to
(and are currently pending in the evaluation period)?

The applicant should list awarded project.

Can you clarify what information is required by the pre-registration application
question number 467?

Please name each funding program and provide a brief history of your
compliance efforts. Some examples include timely filing of data location
information (BSLs); accurate monthly and quarterly reporting; notification of all
jurisdictional entities of planned construction and obtainment of all applicable
permits.

Regarding question number 47 in the pre-registration application, can you
confirm there are no Arkansas-specific programs planned?

The State of Arkansas does not plan to introduce any state-administered, ACP-
like or similar program. For clarification, see the following revised wording of
question 47:

Please certify that you will participate in the Affordable Connectivity Program or
any successor programs for all eligible locations in Arkansas that you are
awarded, as required by BEAD Guidelines section 2.12.2.

Regarding question 20, if we intend to ask for a low-cost plan waiver in one of
our applications (not all of them), how should we respond to question 20?
You will still need to certify your commitment to offer a low-cost plan.

Regarding question 41, can you please clarify whether the pending or completed
enforcement action, civil litigation, or matter related to non-compliance /
alleged non-compliance specifically refers to broadband deployment projects?
This question refers to broadband-related activities only.

In the requested Contract and Grant Disclosure and Certification Form, is a
subgrantee a “subcontractor?” Also, does the form require the applicant’s
Federaltax ID (EIN) or the State of Arkansas tax ID?
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No, a subgrantee is not a subcontractor. At this time, the applicant need not
provide any subcontractor information or Tax ID information. Please make sure
you include your legal company name (not the Tax ID) in the form.

How should we answer question 24 and the supplemental questions if our 2023
audited financials are still with the auditors?

Please answer “no” to question 24 and send your 2022 audited financials. Note,
you will be required to supply your 2023 audited financials later.

Regarding question 34, how do we provide one answer for our years serving
Arkansas and one answer for our years serving outside the state? Or do you
want our total years of service both in-state and out-of-state?

Please input the number of years serving just Arkansas and list the total number
of states you have served in the narrative for organizational/managerial
capacity.

Which source (User Guide Version 2.0 or the pre-registration application portal)
should we use as the source of truth for pre-registration application questions?
We observed some discrepancies in the questions.

Thank you for bringing this to our attention. Please use the pre-registration
application portal as the source of truth. We have now uploaded a User Guide
Version 3.0.

In regard to the “AR State Funded BB Deployment Projects” spreadsheet,
Column C has a drop-down list of different funding sources (ARPA Rounds 2A-
2C, ARPA Round 3, and CARES Act State Funding 1A and 1B). Can you please
shed some light on these categories and when each round took place?

Please ensure you are using the latest version (4) named “Other Grant Funded
BB Deployment Projects-VER04_20240802.”

Also in regard to the “AR State Funded BB Deployment Projects” spreadsheet,
do you need a list of our publicly funded projects only in Arkansas, or a list of our
grant projects across our entire footprint?

In the new version of this template, please list all federal and state programs in
your footprint.

On question 12, do we simply ask distributors for proof of Build America, Buy
America (BABA) compliance?

Manufacturers are putting out their certifications with BABA, so ask suppliers
for these certifications.

What is the deadline for pre-registration?
Pre-registration is likely open through the end of Tranche-1, but you will not be
able to access the Tranche-1 application until your pre-registration is complete.
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14. Where can | find a detailed explanation of Build America, Buy America
requirements for compliance?
The BABA Compliance and Documentation Requirements and Procedures
published by NTIA can be accessed here:
Build America, Buy America Compliance and Documentation Requirements and
Procedures
Additionally for more information, applicants can visit the BABA Compliance
and Self Certification page on NTIA’s website here:
BABA Compliance and Self Certification | BroadbandUSA

15. We received a notification that we need to revise our pre-registration materials.
When is the revision required to be completed?
Please respond to requests for revision within five business days. Rename your
document in the following way: ISPname_question#_revision#_date. For
example: ISPNAME_Q28_REV01_20240930

16. Who can we reach out to for further clarification on pre-registration topics,
including revision requests?
Reach out to argrants@mbakerintl.com for all pre-registration questions,
including revision requests.

17.How do | confirm that my pre-registration has been approved?
You should see “Qualified” instead of “In review” as your pre-registration
application status.

18. How long will it take for ARConnect to review a pre-registration submission and
send out revision requests?
The review time varies. Generally, it ranges from a few days to a couple of
weeks. You can reach out if you have questions on the status of your pre-
registration.

19. Are the pre-registration revisions reviewed one by one, or must all revisions be
complete before they get reviewed?
It depends on the nature of the revisions and the number of the revisions. If an
applicant has a question about the status of a revision, please reach out to
argrants@mbakerintl.com.

BEAD Process Questions

20.Is it a better strategy to submit multiple bids composed of singular CBGs or
one bid with a larger project area composed of multiple CBGs?


https://broadbandusa.ntia.doc.gov/sites/default/files/2024-07/BABA_Compliance.pdf
https://broadbandusa.ntia.doc.gov/sites/default/files/2024-07/BABA_Compliance.pdf
https://broadbandusa.ntia.doc.gov/technical-assistance/BABA_Compliance_and_Self_Certification
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A bid with a high number of CBGs is more likely to overlap with other bids but
ultimately could win a larger project area. The rules are flexible for bidders to
decide what strategy works best with their business goals.

21. In Tranche-2, why wouldn’t Bid B be the nextin line for an award? (see 2b

from Applicant Primer)

Figure 2b: Adjudication in Tranche-2 (Example Scenario)

Example of Tranche-2 Adjudication

» Bid A scores highest in the cluster of overlapping bids
+ Bid B overlaps with Bid A in CBG 4
+ Bid C overlaps with Bid B in CBG 6

Bid details
Bid | Project Area Score
A CBG 1,2, 4 65
B CBG 4,5,6,7,8 55
c CBG 3, 6, 9 50

A @R uc'a

ae OB BIC

e o o

B B c

Adjudication process
« Step 1:BidAwinsCBG 1, 2and 4

Because Bid B's project area is
] impacted by Bid A wanning, if can no
longer outnghl win

+« Step 2:Bid CwinsCBG 3, 68and 9

g . Step 3: State offers CBG 5, 7 and
8 at the start of negotiations to
bidder B

In this scenario, Bid B has lost part of its project area due to overlap with Bid
a, awinning bid. Since a bid (entire project area) is a unit of adjudication and

cannot be broken into smaller parts, Bid B cannot outright with and is
eliminated from the deconfliction process (allowing Bid C to win its entire
project area). However, the state will approach Bid b after Tranche-2 to

negotiate on CBGs 5, 7, and 8.

22.Why would non-priority bids be deconflicted in Tranche-1 given they have no

chance of winning anyway?

Non-priority bids will receive a status at the end of Tranche-1 based on the
results of deconfliction, with the status being either “closed” or “carried
forward.” Applicants will have the opportunity to modify their carried forward
bids, including non-priority bids, to receive more points in Tranche-2.

23. A bid with a requested subsidy greater than twice the reference price is not
eligible for award in Tranche-1 or -2, so why would | submit a bid with a
requested subsidy that is greater than twice the reference price?
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Although these bids will not be selected for award in Tranche-1 or -2, ARConnect
may end up making selections during the negotiations phase at requested
subsidies that are more than twice the reference price.

Will the reference prices change between Tranche-1 and -27?

After Tranche-1, ARConnect will have empirical data which shows CBGs where
ISP interest and competition is lacking. The office also will know how much
funding will be required to make awards to applicants who were selected in
Tranche-1. With this information, ARConnect will assess the opportunity to
increase the reference prices after Tranche-1 in areas which lack competition
(i.e., zero-bid CBGs).

How far below the reference price must someone request to receive the full 40
points in scoring rubric section 1.1 Minimization of BEAD Program Outlay?
To receive 40 points in this section, an applicant would need to request $0.

If ARConnect only receives bids for a particular CBG in Tranche-1 and -2 that are
more than twice the reference price, would the CBG be considered zero-bid?

At the end of Tranche-2, ARConnect will need to directly engage ISPs in
negotiations to achieve coverage in any remaining, unawarded CBGs (i.e., zero-
bid CBGs). The CBG in question would still be unawarded at the end of Tranche-
2, so ARConnect would directly engage with providers and seek to negotiate an
award which covers the CBG.

If you are the provisional selectee, when will you need to provide detailed
engineering and financial information on the project?

After Tranche-2, ARConnect will release a timeline for the requirements for
provisionally-selected applicants. Ultimately, the program is governed by the
expectation from NTIA that awards will be signed no later than 12 months from
the approval of IPvlI.

What happens if a provisional selectee gets rejected?

If an applicant is selected for a preliminary selection but cannot demonstrate
capabilities required to execute the project (which will be separately evaluated
at the project level for provisional selectees after Tranche 2), ARConnect may
withdraw the preliminary selection. ARConnect would then consider the next-
highest-scoring available Tranche 2 application for selection, or if none is
available, would pursue direct negotiations with other providers for the project
area.

If the application of the Extremely High Cost Per Location Threshold (EHCPLT)
impacts a preliminarily selected CBG, will ARConnect first go to the preliminarily
selected applicant to discuss interest/usage of alternative technologies to lower
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project costs (before engaging directly with other providers of alternative
technologies)?

Any preliminary selections after Tranche-2 remain strictly conditioned on
confirmation by ARConnect that all eligible locations can be served within
Arkansas’ total BEAD budget. If application of the EHCPLT is required to adjust
the total award amount for all selections, ARConnect may provide notice to
applicants with preliminarily selected bids impacted by the EHCPLT, offering
applicants the opportunity to modify their bids. Please refer to IPvll Section
2.4.10 for more details.

To prepare my bid application and project area, should | use CostQuest’s fabric
data release 5 or the list of eligible broadband serviceable locations (BSLs) from
the ARConnect website?

Use the datafiles that are posted on the ARConnect website.

If two CBGs with BEAD-eligible locations are separated by a CBG with zero
eligible locations, are they considered contiguous?

Yes, and the applicant should include all three when defining the project area in
the portal.

Will bids from Tranche-1 be made public after Tranche-1?

The application and bid details from Tranche-1 will not be published. An
updated map will be published, displaying which CBGs were selected in
Tranche-1, along 4 with CBGs that are still available for bidding (applicants will
also see which CBGs are Zero-Bid).

Are we allowed to change the technology type in a Carried Forward bid in order
to reduce costs for Tranche-2? For example, can we propose 100% fiberin
Tranche-1 but a hybrid of fiber and fixed wireless in Tranche-2?

No, you may not modify the technology type proposed in your Carried Forward
bid. An applicant should apply every bid they intend to submit in the process
with their respective technology types in Tranche-1; therefore, in this scenario,
both the 100% fiber and hybrid fiber-fixed wireless bids should be submitted in
Tranche-1 by taking advantage of the rule that allows the same applicant to
submit up to three separate applications for a given CBG. You are permitted to
create new bids in Tranche-2 of any technology type(s), but you cannotinclude
CBGs inyour new bid which are part of a Carried Forward project area.

In the negotiation phase, will ARConnect still try to serve the eligible locations
with fiber, if there are funds remaining?

ARConnect would prioritize fiber options if the costs are reasonable, meaning
that if there is a feasible opportunity to fund a location with fiber, ARConnect
would prioritize that. Also, during negotiations, ARConnect may set the EHCPLT,
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which determines the per-location cost above which ARConnect may selecta
proposal for alternate technology.

What kinds of new bids are applicants allowed to submitin Tranche-2?

You are permitted to create new applications in Tranche-2 using the updated
map of eligible Tranche-2 CBGs; this map will show you which CBGs were
selected in Tranche-1 and are no longer available. The project area rules from
Tranche-1 still apply. Additionally, when creating a new project area for Tranche-
2, an applicant may notinclude a CBG that is part of a Carried Forward Tranche-
1 bid project area.

What kind of technical and financial reviews will be completed on applicants’
projects?

The technical and financial reviews will happen at the provisional selectee
stage, and ARConnect will release supplemental guidance and detailed
requirements at a later date. Applicants can refer to the BEAD NOFO (sections
IV.D.2.a and IV.D.2.c) to view the requirements of Eligible Entities when
reviewing subgrantees.

Regarding a subgrantee's obligation to reach a BSL, what happens if a property
owner of a funded BSL will not agree to a private easement for our facilities to
cross their property?

NTIA is expected to provide a mechanism to true this up over the life of a grant,
but right now, the guidance has not been released. For now, applicants should
prepare to serve all eligible BSLs on the finalized list of eligible BSLs (once
released).

What happens if, during the construction phase, we find locations in our project
areathat are already being served?

Subgrantees should build out qualifying service to those locations per the terms
of their award.

How will the results and decisions of other state BEAD programs impact
Arkansas’ program?

The result and decisions of other states will not impact how Arkansas runs the
BEAD Program.

Are ISPs committed to servicing the project areas they have bid on and been
preliminarily selected for, or is there a final agreement after the bidding
process?

Itis the expectation of the state that the submission of an application represents
a commitment by the applicant in the event the application is selected.
Applicants should not submit applications that they would not be willing or able
to fulfill.
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The final commitment will take the form of a signed subgrant agreement
between the applicant and the state, after the state’s Final Proposal has been
approved by NTIA.

If only fiber (priority) bids are considered for award in Tranche-1, what would be
the benefit of submitting a non-priority bid in Tranche-1?

In order to participate in Tranche-2, an applicant must submit a bid in Tranche-1
(however, an applicant is not restricted to the same technology type for new bids
in Tranche-2). Additionally, all bids submitted in Tranche-1 help ARConnect
understand the cost to serve given areas and the overall demand in Arkansas as
it prepares Reference Prices for Tranche-2.

If a CBG receives only a hon-priority bid in Tranche-1, will ARConnect consider
raising the reference price in that CBG to encourage fiber bids?

If the sole bidder for a CBG does not meet Buy It Now criteria in Tranche-1, the
CBG will be considered a Zero-Bid CBG. ARConnect will have the right to
increase the reference prices for Zero-Bid CBGs before Tranche-2.

.If a CBG receives only one bid that requests twice the Reference Price in

Tranche-1, will ARConnect increase the Reference Price before Tranche-27?

If the sole bidder for a CBG does not meet Buy It Now criteria in Tranche-1, the
CBG will be considered a Zero-Bid CBG. ARConnect will consider increasing the
Reference Prices for Zero-Bid CBGs before Tranche-2.

.WillARConnect share the methodology used to calculate the increase in

Tranche-2 Reference Prices?

No, ARConnect will not be publishing this methodology. ARConnect will use
data received from bids in Tranche-1 as one input when calculating the updated
Reference Prices.

Will a bid which requests twice the Reference Price in Tranche-1 be Carried
Forward to Tranche-2?

This bid may be Carried Forward if it does not overlap with a Buy It Now bid in
Tranche-1.

How is project deployment and completion defined?

Deployment and completion will be defined by project milestones. ARConnect
will disburse funding on a fixed award basis upon verified and validated
completion of associated tasks and milestones, subject to on-site verification
and documentation audit. ARConnect will release supplemental materials
regarding the fixed award reimbursement policy

Do awarded applicants receive “notice of final award” after NTIA approval ofthe
Final Proposal?
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Yes, after NTIA approval of the subgrant award in ARConnect’s Final Proposal,
each subgrantee will be notified. However, it is anticipated that the Arkansas
General Assembly will also approve all awards following NTIA approval.

48. Are conditional grant agreements executed prior to NTIA approval of the Final
Proposal, or does NTIA approval need to occur before any agreement is
executed?

NTIA approval of the Final Proposalis required, as well as approval by the
Arkansas General Assembly, before any subgrant agreement can be executed.

49. In Tranche-1, what is the criteria to win Buy-It-Now? Is project area size taken

into consideration during deconfliction?

Applicants must meet three criteria to win Buy-It-Now in Tranche-1:

e Criteria 1: The bid is a Priority (100% fiber) bid

e (Criteria 2: The bid’s Requested Subsidy (grant request) is lower than the
cumulative reference price for the project area.

e Criteria 3:

o Ifthe bid does not overlap with another priority bid, a Buy-It-Now bid
must score higher than the Minimum Point Threshold (47.5 points)

o Ifthe bid overlaps with any part of another Priority bid, a Buy-It-Now
bid must score 10 points or 15% higher than the next highest-scoring
priority bid

Scale of geographic coverage is not considered during deconfliction, butitis
part of the scoring rubric.

50. If a bid’s project area is impacted by another bid in Tranche-1, can the bid be
withdrawn, or will the bid be carried forward into Tranche-2?
Applicants are not able to withdraw applications. However, if an applicant’s
project area is impacted due to an overlap with a Buy-It-Now bid in Tranche-1,
then that bid will be closed and eliminated from the adjudication process.

51. If a single company bids on the same project area with both a fiber technology
bid and a mixed technology bid, is that considered an overlap?
The project areas would, by definition, overlap. However, priority bids are not
compared to non-priority bids and are adjudicated first. Therefore, the fiber bid
would still be eligible for Buy-It-Now as priority bids are only scored against each
otherin Tranche-1.

Application Questions

52.Which CBGs have to be bid on together?
When a CBG sits within the boundaries of another CBG, the applicant must
include both CBGs in its project area if bidding for either. Please refer to this
diagram for a visualization of this scenario.

11



Diagram of inner and outer CBG set

Inner CBG

QOuter CBG

When a CBG sits within the boundaries of another CBG, the applicant must
include both CBGs in its project area if bidding for either. Please refer to this
diagram for a visualization of this scenario. The following set of outer and inner
CBG(s) must be bid on together because the inner CBG(s) sit within the outer
CBG. Please note, this list of CBG Ids is a draft and will be finalized after the
conclusion of the Challenge Process.

Outer CBG ID Inner CBG ID(s)

050219501002 050219506002
051174601003
051174601002 051174601004
051074806002 051074806001
050014808001 050014808002
050990902001
05099092003 050990902002
051039503023 05103950321
051399502002 051399502003
051114901002 051114901004
050674801004
050674801001 050674801003
050674801002
051114901001 051114901005
050619502002 050619503003

i ARConnect

e Arkorsas State Broadibond Offce

12



ARConnect

Thae Arkarsas

050619503004

53. If an applicant misses the Tranche-1 closing date, can it still submit a late bid?
No, if an applicant misses the Tranche-1 closing date for any reason (including
failure to press “submit” on an otherwise complete application), it will not be
allowed to submit the bid at a later date. Once Tranche-1 is closed, ARConnect
will stop accepting Tranche-1 bidding applications.

54.How is ARConnect confirming the validity of fiber designs and that the costs
match up with the design specifications?
Professional Engineering stamps will be required. ARConnect will hire a
subcontracting firm to perform a technical review, which will ensure the costs
are reasonable from a design perspective.

55.To what decimal place will points be awarded?
ARConnect will round to the nearest hundredth decimal place

56.When selecting a project area in the portal, will the portal show all locations or
just the eligible locations on the map?
The portal will show just the eligible locations on the map.

57. Are applicants required to bid in Tranche-1 to be eligible for Tranche-2?
Yes.

58. Will applicants need to answer every question of the application for each new
application they start?
Yes. However, you may repeat answers which did not change between
applications.

59. What if the baseline commitment price for the highest tier of service exceeds the
1/1 Gbps reference price of $85 per month provided for in the scoring rubric?
How will affordability be assessed (Criteria 1.2, Affordability)?

The score will be assessed based on how high or low the applicant’s
commitmentis relative to the reference price for the relevant tier of service (in
this case, $85 per month). Scores will be based on a linear scale. Please refer to
the scoring rubric (2.4.2.2, Criteria 1.2) for more details.

60. Is there a linear scale providing points for deployment timelines between 24-48
months (Criteria 2.1, Speed to Deployment)?
Applicants with a deployment timeline of less than 24 months will be awarded
three points. There is no linear scale used to score Criteria 2.1, Speed to
Deployment. Please refer to the scoring rubric (2.4.2.2, Criteria 2.1) for more
details.

13
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How many eligible CBGs in Arkansas are there?

Currently, based on the draft list of eligible locations and CAls, there are 1,428

eligible CBGs. This number is subject to change as we finalize the location data

from the Challenge Process

Can letters of support from government officials be signed digitally, or must they
be printed and signed in ink?
Please obtain a printed signature from the official.

Do we have to use the letter of support template provided by ARConnect, or can
we use our own format?

You must use the provided template. Otherwise, ARConnect will not accept or
award points for the letter of support.

After Tranche-1 opens, are applications due two weeks later?
Yes, the window to submit your application will be two weeks. For this reason,
ARConnect is publishing materials and resources ahead of Tranche-1 opening.

We are identifying more “eligible locations” than what is reflected on the
Arkansas map. Itis extremely unlikely that these “missing” locations were
eliminated through the Challenge Process. When we identify these “missing”
locations, should we consider the cost of reaching them when forming our bids?
No. For now, you should rely on the draft datasets we publish which list the
eligible BSLs. Once approved by NTIA, we will publish updated datasets, and the
revised datasets will be the official lists of BEAD-eligible locations in Arkansas.
You may use BEAD funding to deploy only to those locations.

How and when will we be able to relate location ID’s to their geolocation? Is that
available within the fabric?

You need to obtain a Tier D license from Cost Quest to see the full data available
for each location ID, including the geolocation.

To complete a bid application, will applicants be directed to upload documents
in the portal or insert text answers into textboxes?

There will be a combination of document uploads and text entries. Ultimately, to
encourage participation, ARConnect is trying to keep the application relatively
simple in order to reduce the level of effort and resources required to complete
an application. ARConnect will provide more guidance on the application portal
questions before the application opens.

Can school board members provide letters of support if the school is not part of
the project footprint?

14
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School board members that provide a letter of support should be a member of a
school board that has jurisdiction over an area that is included within the
proposed project footprint.

Is there a template for providing our history of compliance to federal labor and
employment laws?

Applicants with 3 or more years of operational experience will need to provide a
narrative description of their history of compliance to federal labor and
employment laws in the application. Additionally, all applicants will be expected
to certify their willingness to provide information specified in IPvll section 2.7.1
at the provisional selectee stage.

Are fixed wireless applications allowed during Tranche-1, oris a provider
required to apply for fiberin Tranche-1 and submit a new application for fixed
wireless on the same CBGs during a later tranche?

An applicant should apply every bid they intend to submit in the process (with
their respective technology types) in Tranche-1. So, in this case, the applicant
should submit their fixed wireless bid in Tranche-1. In Tranche-2, you will not be
able to bid on CBGs which are part of your Carried Forward project areas (if any)
from Tranche-1. We strongly encourage you to submit all of your bids (and
technology types) in Tranche-1 for your desired project area(s) and business
case(s).

How does an applicant score in Workforce Support?

Applicants will have the opportunity to answer questions to demonstrate their
workforce support plans and initiatives. Applicants can refer to the Scoring
Rubric (3.1) to see examples of the seven workforce support initiatives that can
earn them up to five points. If an applicant has workforce initiatives that are not
listed, they should select the most similar example and explain their initiative in
the textbox that will be provided.

Can an applicant change from buried fiber in Tranche-1 to aerial fiber in
Tranche-27?

Applicants will have to indicate whether they will achieve 85% or higher as a
share of fiber that is buried (as opposed to aerial) for their project. An applicant
may not change their answer to this question for a bid that is Carried Forward
from Tranche-1 to Tranche-2.

Is there a method for an applicant to bid fiber (priority) but list hybrid options in
case we want to bid with hybrid technology in Tranche-2?

Applicants will need to submit these as separate applications. This applicant,
for example, might submit two bids for the exact same project area: one bid
application can use fiber, and one bid application can use hybrid technology.
Applicants are permitted to bid for the same CBG up to three times.

15
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How many steps is the official submission of the application?

Official submission is three steps. Once complete, applicants will have the
opportunity to review their answers and press “Submit Application.” After an
applicant presses submit, applicants will complete a required attestation to
verify the validity of their application. Then, applicants will be asked if they are
sure they want to submit, to which an applicant will click “Yes” to officially
submit.

How many users may an applicant have in the system at one time, working on an
application? Additionally, how many users or admins will be able to officially
submit the application?

There is no limit to the number of users an applicant may have in the system.
Additionally, all users have the same permissions, so anyone in the system can
officially submit an application.

What is the difference in a non-priority bid and alternative technology bid?
Non-priority bids do not propose to deploy end-to-end fiber-optic facilities to
each end-user premises, but instead propose to deploy, in whole or in part, a
non-fiber Reliable Broadband Service technology. Non-priority bids are eligible
for selection in Tranche-2. Alternative technology bids propose to utilize low
earth orbit (LEO) satellite and/or unlicensed fixed wireless and are not eligible
for selection until the direct negotiation stage.

When will applicants be able to start using the application portal?

An application portal workshop is being planned for the week of December 9. A
user guide for the application portal will also be released prior to the opening of
Tranche-1.

Will the “in review” process for applications occur during the two-week
application window or after the application period has closed?
Application triage will occur during the 2-week application period.

Is there a CSV template to upload CBGs to an application?
Yes, a CSV template will be available in the application portal to upload CBGs.

What makes an application a “priority” application?

In accordance with the BEAD NOFO, the term “Priority Broadband Project”
means a project that will provision service via end-to-end fiber-optic facilities to
each end-user premises. A project which includes any use of non-fiber
technology or alternative technology will be considered a “non-priority” project.
For the scale of geographic coverage points, if your project area is less than 500
locations, do you get one point or zero points?
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Applicants whose project area contains less than 500 locations will receive zero
points for scale of geographic coverage.

On the topic of scoring, is there any greater or less weight given to state or local
elected officials? Does a senator give more credence than aJP?

No, all letters of support score the same number of points regardless of the type
of official who signs them.

What will happen if an ISP is awarded a bid in Tranche-1, but after further review
determines the bid awarded is not feasible for the company? What are the ISP’s
options in that instance?

Itis the expectation of the state that the submission of an application represents
a commitment by the applicant in the event the application is selected.
Applicants should not submit applications that they would not be willing or able
to fulfill.

The final commitment will take the form of a sighed subgrant agreement
between the applicant and the state after the state’s Final Proposal has been
approved by NTIA.

For application Question 12 (“How many years of operational experience do you
have?”), is it specific to operations in the state of Arkansas?

No. Years of operational experience is not specific to operations only in the state
of Arkansas.

Application Question 11 (Local Coordination) asks to upload up to 5 letters of
support. Should we combine our letters into one document?
Please upload each letter of support separately.

Are letters of support required? How many letters of support can be submitted
for Question 11, and are they all weighted the same?

Letters of support are not required for application submission, but they are
scored. Any application can have up to 5 letters of support. All letters of support
are worth 0.5 points, up to a total of 2.5 points.

Can the same letter of support be used in more than one application?

Yes, if you are bidding on a specific geographic area more than once, then you
may reuse letters of support. For example, if you have a letter of support from a
judge in a particular geographic area, and that area is included in more than one
bid, you can reuse the letter of support.

Who can sign letters of support?
Letters of support must be from officials within the geographic area you are
bidding on. Eligible local government officials could include the following
individuals:
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e State: State Representative, State Senator
e County: County Judge; Justice of the Peace
e Municipality: Mayor, Member of City Council
e School District: Member of the School Board

How should we respond to the questions regarding fair labor practices?
ARConnect cannot provide direct guidance on narrative responses. However,
please refer to Section 02.07.01 of IPvll for more details regarding fair labor
practices.

For questions 14-18 (workforce support section), how does this apply if most of
the construction is done by contractors?

These questions are for forward looking plans to help develop a qualified
workforce, and the state recognizes that not all prospective subgrantees will
have finalized contractor commitments at the time of the application. In this
case, answers based on the applicant’s expected requirements and practices
for contractors may be provided. In addition, answers should not be limited to
construction roles.

How will answering “yes” or “no” on Questions 14-18 (workforce support
section) impact scoring?

Applicants will be awarded 1 point, for up to 5 points, for each workforce
supportinitiative they commit to. For further scoring details, please refer to the
scoring rubric, which can be found in IPvll and the Applicant Primer.

If we have submitted an application, will we be able to delete it?
No. An application cannot be deleted after it has been submitted. Please ensure
the application is complete before submitting.

Is there a specific device or browser that should be used for the application
portal?

Laptops and computers are best for filling out applications; the portal will not be
mobile phone compatible. The portal is most compatible with Chrome, Firefox,
and Edge browsers.

Will the portal show your score as you go?

No. The portal will not display the score as you answer questions. Applicants
should reference the scoring rubric, which is found in IPvll and the Applicant
Primer.

Is there a way to download all applications into one export?

Applicants will not be able to download all applications into one export.
However, they are able to download each application as a PDF. Location data
from an application will also be available for download as an Excel file.
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96. How are priority projects weighted versus non-priority projects?
In Tranche-1, only priority projects will be eligible for preliminary selection. In
Tranche-2, priority projects and non-priority projects will be eligible for
preliminary selection. However, an applicant must submit an application in
Tranche-1 to be eligible to compete in Tranche-2. Therefore, applicants should
submit all feasible applications, both priority and non-priority, in Tranche-1.

97. Will an upload of network designs be required in the application?
Applicants are not required to submit network designs as part of the application.
Applicants that are preliminarily selected will be required to provide details on
their network design.

98. On Question 1C (baseline price for highest tier of service) what if our highest tier
planis greater than 1G? How will the Broadband Office address affordability if
our highest plan is greater than 1G?

The affordability score will be based on the price to be offered for gigabit
symmetrical service, irrespective of any higher tiers to be offered by the
provider.

99. In Tranche-2, can you bid on a CBG that was not included in any of your Tranche-
1 project areas?
Yes. Applicants may bid on available CBGs in Tranche-2 that were not included
in their Tranche-1 bids. Remember, however, any CBG subject to a preliminary
selection in Tranche-1 will not be available for bidding in Tranche-2.

100. Willthere be a positive confirmation that the system has received our bid?
Yes. Applicants will see a notification within the portal that the application was
successfully submitted. In addition, every account associated with an
organization in the applicant portal will receive a notification when an
application is submitted.

101. Inorder to get the full 3 points for speed to deployment, does the timeline
have to be within the 2 years or can it be exactly 2 years?
The timeline must be less than 24 months to be awarded the full 3 points for
speed to deployment, not equal to 24 months.

102. How can we obtain a CostQuest license to view location data?
Information, as well as the link to request a Tier D license, can be found on the
NTIA website here: CostQuest Licensing | BroadbandUSA.

103. Should we remove the organization name in any of the narrative questions in
the application?
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No, this is not necessary. However, please note that applications will be
anonymized during the adjudication process.

104. Will all teammates within an organization receive an email when an
application is submitted?
Yes. Every account associated with an organization in the applicant portal will
receive a notification when an application is submitted.

105. Isthe point system posted somewhere?
Yes. The scoring rubric is listed in IPvll as well as the Applicant Primer, both of
which can be found on the Arkansas BEAD Webpage.

106. Forourresponse to Question 1C (the baseline price commitment), what
service speed should be referenced?
The price applicants commit to is tied to the technology type selected in
Question 1A.

107. Could we choose to charge $85/month for a plan that is less than 1G?
Applicants should input whatever price is feasible for their organization for the
appropriate service type and required speed. Priority bids will be scored based
on a reference price of $85/month for 1/1 Gbps service. Non-priority bids will be
scored based on the reference price of $37/month for 100/20 Mbps service.

108. Isthere somewhere in the application that shows the total reference price for
all CBGs included in the application?
Yes. The total reference price for a project area is listed in Section 1: Select
Locations under the “Saved census block groups” dropdown.

109. Canwe work on multiple applications at one time? Will there be a list of our
applications to work on each time we are in the portal?
Yes. Applicants may have multiple applications in progress at one time.
However, applicants cannot have multiple open side by side. Itis crucial to save
work on one application before opening another one. Please ensure that you
submit all applications once they are complete.

110. Isthe User Guide available on the website now?
The Application User Guide is available on the Arkansas BEAD Webpage under
the heading “Application Resources.” You may also download it directly by using
this link.

111.  What are the key points in adding incremental capacity?
The question about adding incremental capacity can be addressed in several
ways such as plans for network upgrades or scaling fiber backhaul. Applicants
should coordinate with engineers within their organization for this question.
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112. Does the application ask for a budget?
Applicants are not required to submit a budget during the application, only the
requested subsidy amount (grant request). The requested subsidy amount
should represent, at most, 75% of the project budget unless a waiver is granted
by NTIA based on evidence of economic need for a given project. Applicants that
are preliminarily selected will be required to provide details of their budget.

113. Does the application ask about match funds?
Applicants are not required to submit match funds during the application, only
the requested subsidy amount (grant request). The requested subsidy amount
should represent, at most, 75% of the project budget unless a waiver is granted
by NTIA based on evidence of economic need for a given project. Applicants that
are preliminarily selected will be required to provide details of their match
contribution.

114. When seeking signatures for letters of support, how can applicants share
project details without sharing specific information related to applications?
ARConnect provided guidance to the officials who may be asked to sign letters
of support on the questions they are permitted to ask applicants.

115.  How much time will preliminary selectees have to submit network designs,
commitment letters, and project budgets?
ARConnect will provide more details on the timeline at a later date.

116. How will hybrid technology applications be scored?
Applications will be scored based on the lowest technology class to be
provided. For example, if an applicant plans to deploy both XGS-PON fiber and
non-fiber technology (1000/500 Mbps), the application would score 1 point.

117.  Will applications proposing multiple technology classes only have to commit
to the baseline price for the highest tier of service? For example, will an
application proposing both fiber and non-fiber technology only provide the 1G
pricing commitment?

Yes. Applicants only have to commit to a baseline price for the highest tier of
service being provided.

118. How many points will an applicant receive for scale of geographic coverage if
they are covering a whole county that has less than 3,000 locations?
Applicants whose project footprint covers 100% of locations in a county,
regardless of the exact number of locations, will receive 5 points for scale of
geographic coverage. Applicants whose project footprint does not cover all
locations in a county will be scored according to the scale listed in the scoring
rubric.
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119. If an applicant bids on the whole county, does that mean they are bidding on
all locations within that county?
By bidding on a CBG, applicants commit to serving all eligible locations within
that CBG. If an applicant bids on an entire county, that means they are bidding
on all CBGs within that county that have eligible locations.

120. Do applicants have to bid on an entire county?
Applicants do not need to bid on an entire county. A project footprint can be as
small as one CBG.

121. InTranche-2, can new bids include a CBG that was not included in an
applicant’s Tranche-1 project areas?
Yes. Applicants may bid on available CBGs in Tranche-2 that were not included
in their Tranche-1 bids. Remember, however, any CBG preliminarily selected in
Tranche-1 will not be available for bidding in Tranche-2.

122.  Will a b